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Preferred Customer Service Agreements 
To offer you the best customer service and to take care of your residential HVAC needs, we have 
put together three simple packages. When you choose one of these Service Agreements below, you 
will be one of our Preferred Customers. This entitles you to priority service, parts discounts and help 

in preventing costly repairs.  

Season Tune-ups & Semi-annual Equipment Check 

Plan ahead. Regular maintenance can save you money, avoid catastrophes, improve air quality, 
and keep your family safe. When the seasons change, it's the perfect time to schedule a 
maintenance check-up to make sure your heating or cooling system will work all season long. 
The experts at Bennett Heating and Air Conditioning are ready to help you with any of your 
heating and cooling maintenance needs. 

Silver Plan (Preventative Maintenance): 

$210.00 per year 

Our annual Silver Plan provides preventative maintenance on your unit for a year. It will ease your 
mind, lower energy costs, and give your equipment a longer life expectancy. Individually, the 
services would total $282.00. This offers you a savings of $72.00. 

Below is what is included in the Silver Plan: 

• Fall and Spring service 
• Clean & adjust burner assembly 
• Clean evaporator coil 

• Inspect/clean heat exchanger 
• Clean condensate drain 
• Check Freon levels 
• Monitor starting capabilities 
• Replace/clean air filter 
• Clean blower components 

• Clean condenser coil 
• Lubricate all moving parts 
• Tighten electrical connections 
• Priority Customer Status! 



 

  

 

 

 

 

Gold Plan (includes all Bronze Plan benefits): 

$265.00 per year 

Our annual Gold Plan includes all the benefits from our Silver Plan. You’ll also get a 10% discount 
on all parts for the current job, one Service Call fee waived per calendar year. Individually, the 
services would total $472.50. This offers you a savings of more than $207.50. 

 

• Fall and Spring service 
• Clean & adjust burner assembly 
• Clean evaporator coil 

• Inspect/clean heat exchanger 
• Clean condensate drain 
• Check Freon levels 
• Monitor starting capabilities 
• Replace/clean air filter 
• Clean blower components 

• Clean condenser coil 
• Lubricate all moving parts 
• Tighten electrical connections 
• Priority Customer Status! 
 
Plus 

• Carbon monoxide check 
• Check ductwork 
• 10% discount on all parts  

• One Service Call fee waived per calendar year 

 

 

 



 

 
 
 
 

 

 

 

Platinum Plan (includes all Bronze & Silver Plan benefits): 

$359.00 per year 

Our Platinum Plan includes everything from the Gold and Silver plans. In addition, you will also get a 
year’s supply of filters. You’ll also get a 10% discount on all parts for the current job, one Service 
Call fee waived per calendar year. Individually, the services would total $601.50. This offers you a 
savings of more than $242.50. 

• Fall and Spring service 

• Clean & adjust burner assembly 
• Clean evaporator coil 
• Inspect/clean heat exchanger 
• Clean condensate drain 
• Check Freon levels 
• Monitor starting capabilities 

• Replace/clean air filter 
• Carbon monoxide test 
• Clean blower components 
• Clean condenser coil 
• Lubricate all moving parts 
• Tighten electrical connections 

• Check Freon levels 
• Carbon monoxide check 
• Check ductwork 
• 10% discount on all parts  
• One Service Call fee waived per calendar year 
• Priority Customer Status! 

 
Plus 

 
• A year’s supply of filters (provided before next filter change) 

• 10% discount on all parts  

 
 



 

 
 
 
 
 
 
 

iWave 

iWave is an air purifying device that installs in any duct air conditioning system. When air passes 
over the iWave, ions produced by the device reduce pathogens, allergens, particles, smoke, and 
odors in the air, creating a healthy environment without producing any harmful byproducts. 

iWave uses patented technology, called needle-point bi-polar ionization, to create equal amounts of 
positive and negative ions.  When these ions are injected into the air stream, they break down 
passing pollutants and gases into harmless compounds like oxygen, carbon dioxide, nitrogen, and 
water vapor. 

Regular Price $ 671                                            Preferred Customer Price $ 603.90 

UV Light 

Regular Price $ 451                                            Preferred Customer Price $ 405.90 

Requires two-year bulb change $135 

Thermostats 

Upgrading your thermostat can help you save on energy costs. We have two types of thermostats 
that can be installed in your home: digital/nonprogrammable and programmable/Wi-Fi.  
 

Digital Thermostat   Regular Price $165.00   Preferred Customer Price $148.50 

Programmable/Wi-Fi    Regular Price $291.00   Preferred Customer Price $261.90 

Wi-Fi Touchscreen   Regular Price $324.00   Preferred Customer Price $286.26 

 

 



 

 

 

 

 

 

Carbon Monoxide/Smoke Detector 

Protect your family from carbon monoxide poisoning. Carbon monoxide is an odorless and colorless 
gas that is produced by burning gas, wood, propane or other fuel. An improperly ventilated appliance  

Carbon monoxide is a colorless, odorless, tasteless gas produced by burning gasoline, wood, 
propane, charcoal, or other fuel. Improperly ventilated appliances and engines, particularly in a 
tightly sealed or enclosed space, may allow carbon monoxide to accumulate to dangerous levels. 

Regular Price $95.00                                                Preferred Customer Price $ 85.50 

 

Filters 
 

Polyester air filters: Our synthetic air filters are made of materials of high strength and durability. A 
high number of contaminants can be trapped within the fibers.  
 
Regular Price $ 8.25 each                                       Preferred Customer Price $7.25 each 
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Customer Name _____________________________________________________________________ 
 
Street Address ______________________________________________________________________ 
 
City, State, Zip _______________________________________________________________________ 
 
Phone __________________________________ Email ______________________________________ 
 
 
Preferred Customer Service Agreement 
 
Silver Plan $210/year _____________________________ 
 
Gold Plan $265/year   ______________________________ 
 
Platinum Plan $359/year  ___________________________ 
 
$50 discount on each additional unit. 
 
 
 
Customer Signature ______________________________________________ Date _______________ 
 
Bennett Heating & Air Representative Signature __________________________________________ 
 
First Service Date __________________________ Second Service Date________________________ 
 
Expiration Date ____________________________ 
 
Yearly Service Call Waiver Date _______________________________ 
 
Filter Sizes__________________________________________________________________________ 

 
 
 
 

All parts not covered by the above signed agreement will be billed  
at amounts quoted at the time of service by Bennett Heating & Air.  

After hours fee may apply. 
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